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== AEGEAN

N E S

User Logon

Please enter Aegean Airlines URL into the address field
(www.aegeanair.com] and then click on the “e-ticket for Travel Agents”
logo. Then, the “Logon” screen will turn up.

In the “Logon” area please fill in the username and password fields
(Com. o ), with the information Aegean has provided you. Afterwards,
click the "Logon” button (Com. 9 ) in order to access Aegean Airlines
electronic ticketing system.

[
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= AEGEAN

If you have registered before, enter your user name and password below.
1f you have forgotten your password, dick here for a reminder.

Logon

o ' 10

Password: |

[Jremember me on this computer
(not recommended if you are using a shared computer)

Fare Rules | Security details and privacy policy | Terms & Cenditions

SITA E-Commerce & Copyright SITA Advanced Travel Solutions Ltd 2000-2008 Guidelines

About SSL Certificates
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The following screen will always come up during the transition between the
e-ticket steps.

[
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Your flight request is being processed

Please wait s @ ®

Save time!

Print your boarding card

at home!

wob check-in
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Once you have entered the correct username and password data, then the
welcome screen will come into view. To continue, please select one of the
following:

¢ Flight selection

If you want to search for a flight or make a booking, please click on the
“Flight Selection” field.

e View flight schedules

If you want to view the flight schedule, then click on “View flight schedules”
e My profile

If you click on “my profile” field, then all the details of your agency will
come into view. Moreover, on “my profile” page you can change any time
you want your password. You will be the only one to be informed about the
new one.

e Logoff

If you wish to log off, then click on the “Logoff" field.

[
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mglﬁ. English -

‘Weloome ko SITA E-Commerce,

Click an one of the Fallawing links For specific roles:

Agency home page
Flease select from the Following choices:

Flight Selection
Wigw Flight schedules
My profile

Logoff

SITA E-Commerce i© Copyright SITA Advanced Travel Solutions Lid 2000-2008

Guidelines | Fare Rules | Security details and privacy policy | Terms & Conditions
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Step 1: «Flight Requirements>

=5 AEGEAN

The screen that initially appears is the “Flight requirements”.

Flight Selection Availability and Pricing Passengers Details and Payment Booking Information
The flight information that has to be filled in is the following:

Flight requirements
«From/To (com. @) O

Search for one way or return fiights below:

In the drop down menu you can view all the Aegean Airlines destinations, as From: | —Select a Iocation or search below-— VI:]_Q
well as the code-share flights, and choose the preferred one. To: | —Select a location or search below— |
Journey type: O 0ne way &) Return
Bk |Thu | |12/03/2009 | = |+-0days ~|
Return: |Fri |~ |[13/03/2009 =
Travelers: Adults: Children: Children : Infants:
(6-12 years) (2-5 years) {under 2 years)
o

SITA E-Commerce & Copyright SITA Advanced Travel Sohitions Ltd 2000-2008

es | Fare Rules | Security details and privacy policy | Terms B Conditions
s | Fare Rules | Security detsils and privacy policy | Terms & Conditions About SSL Certificates
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N E S

* Journey type: One way /Return (Com. @) )

ﬁ
M
On this field you can either select a one way or return trip. If you wish to 1 AEGEAN

select a round trip, click on the “Return” field and choose the desired date.

EE English  + Flight Selection Availability and Pricing Passengers Details and Payment Booking Information

Flight requirements

Search for one way or return flights below:

From: | Athens he |

To: |Thessa|umki V|

Journey type: () 0ne way (¥ Return ‘-‘ '

B |Fri /1210612009 |~ | +-0days v

Return: |Fri | [19/06/2009 =

Travelers: Adults: Children: Children : Infants:
(6-12 years) (2-5 years) {under 2 years)

-

SITA E-Commerce @ Copyright SITA Advanced Travel Sokutions Lid 2000-2008 Guidelines | Fare Rules | Security detsils and privacy policy | Terms & Conditions About S5t Cortmcates

[
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/y—AEGEAN

N E S
e Depart / Return (Com. 0 )
—
S B, W
The fields “Depart” and “Return” can be either filled in manually or by (Rl | AEGEAN
clicking on the calendaricon (Com. 9 ) and choosing the desired flight -
date from the pop-up calendar. In addition, you may select +/- 3 days from £l English v Flight Selection Availability and Pricing Passengers Details and Payment P e L

the drop down menu (Com. e ) and view the lowest available fare of the
selected date, as well as 3 days prior and 3 days after the selected date” Flight requirements
Search for one way or return flights below:

e Travelers: Adults, Children (6-12 years), Children (2- 5 years, Infants

(under 2 years) (Com. @) Froms | Athens v
To: |Thessa|oniki v|
Journey type: ) One way () Return

Please choose the total number of travelers by type. The maximum allowed
number for passengers is 9, while the number of infants must be equal or Depart: 12/06/2009 +-0 days ¥ <_9

less than the number of the adults selected. You cannot purchase tickets for 0—[: o Fi v }ﬁ&ﬁt— +- 0 days

unaccompanied children. Electronic ticket issues for infants are not allowed

on flights operated by partner airlines. Tickets for infants may be purchased ezes SR - Cridren: 0 | Cidren: - fonts: 0 | <_o

(6-12 years) (2-5 years) {under 2 years)

at the airport of departure.
- [Economy v|=——@)

»Cbin (Com- ©) D 1- o

Please select either economy or business class.

SITA E-Commerce © Copyright SITA Advanced Travel Soktions Ltd 2000-2008 Guidelines | Fare Rules | Security details and privacy policy | Terms & Conditions ‘—iim"‘smemws
Once all the above fields are filled in, then click on the “Search” button
[Com.G] in order to proceed to step 2 of the e-ticket. Your departuredate % | | Your return date B
June 2009
On the lower right corner of the screen you can view the Guidelines, the Fare L 2 3 4 5 5 7 112/314!5 6|7 e
Rules, the Security details and privacy policy, as well as the Terms & 8 5 10 113313 14 | | 8 5 10 11 12 13 14
.. . . . . 15 16 17 18 19 20 21 15 16 17 18 (@84 20 21
conditions. By clicking on each one of them, all the relevant information (24|25 sz (28]| | (2= [24]25 125 |27 |28
can be seen. [Com.O] ©|30 1 23 4 5| |[==x 121545
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N E S

Step 2: “Availability and Pricing”
,_—-f"
. —+~~r AEGEAN
On top of the Step 2 screen, the selected fields of Step 1 come into view

[Com‘ 0 ] |fUOU wish to make a new SearCh’ please select the new date z _ English + Flight Selection Availability and Pricing Passengers Details and Payment Booking Information
L Adults: 1w

and route and click “Search” (Com. @) ).

Beneath the "Search” panel, on the Flights & Fares (Com. 9 ) tab,

the airports selected in Step 1 appear, according to the route and the date Rewn:  [199[uwe v (0] o 2em
selected (Com. o ). The fields are: Flight Number, inbound and outbound - <—9

airports, date, local departure and arrival time as well as the fare of the : =

. . . . Flight and fare options

journey including the fuel surcharge (without taxes and charges).

Select your prefemed fight and fare combination below and ik “Continue”.
All prices are per ackit and exchde taxes, arport charges and service fee.

GP Flights & Fares 44- 3 day lowest fares

Select a flight for your outbound journey, Athens - Thessaloniki
From/Te  Via Time: Saver Departure

Flght
Athens - Thessaloni
o—vum e = LMD Gl Feciay 12 June 2009, 07:00, Fight 43510
A 4

Athens Fri, 12 O )} ) 1Adut x EUR 48,00
o X Total
(without taoes and charges)
Athens 08:50
= Return
Thessalonkd - Athens
Athens 0945 )] (9] O Fricay 19 June 2009, 06:00, Fight A3101
e 1Adut x ELR 33,00
T

13:50 sl

14:45 ((without taxes and charges)
1 ) Taxes & Charges

1530 - - Serviee fee

Athens 16:00 . .
Thessslonis 16:50 Total Price

Athens

Athens

Athens 17:00
Thessalonks 20:10

Athens 20:15
Thezsalonia 210

A3104
A0
Auw
AN
A3E
Al
A3
ANz
A3136

Athens 2315 o (o]
i 00+ EUR 33.00  EUR 48.00
TR TR

SITA E-Commesce & Copyright SITA Advanced Travel Solutions Ltd 2000-2008 Guidslines | Fare Rules | Security detsils and privacy policy | Terms & Conditions
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== AEGEAN

N E S

Step 2: “Availability and Prices"
Y A
- o 4 —+—~ AEGEAN
If you have selected a round trip journey, the information is presented in

he same wa . .
thes e Yy [Com o ] B Erglish Flight Selection Availability and Pricing Passengers Details and Payment Booking Information
~

Adults:

From: Athens

To: Thessaloniki hd Children: (6-12 years)

Depart: 12 |»|| June hd (2-5 years)

Return: 19 » || June v Infants: {under 2 years)

Cabin: Economy v

Flight and fare options

Select your preferred flight and fare combination below and dick "Continue™
All prices are per adult and exdude taxes, airport charges and service fee.

(oo (U

Select a flight for your outbound journey, Athens - Thessaloniki

P Departure
Athens " . Fri;12Jun Athens - Thessaloniki
Thessaloniki : Friday 12 June 2009, 07:00, Flight A3510

Athens _ Fri; 123un = O LAdult x EUR 48,00
Thessaloniki : EUR 33,00 EUR48,00 EUR 100,00 [Total
(without taxes and charges)

provous day ____resiaay _—_Jf| """

Select a flight for your inbound journey, Thessaloniki - Athens Thessaloniki - Athens

Friday 19 June 2009, 06:00, Flight A3101
From/[To
= . 1Adult x EUR 33,00
Thessaloniki . Fri, 19 Jun Total

Athens 06:50 (without taxes and charges)

Thessaloniki - Fri, 19 Jun 06:45 _ Taxes & Charges
Athens 07:35 EUR 48,00 EUR 100,00

Next ooy

Service fee

Total Price
(all inclusive)

[
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== AEGEAN

N E S

Marketing Cabins (Domestic Economy)

P
Right next to the departurehand arrival time you can view the fare ruIe; e AEGEAN
(Com. 0 ). When a domestic economy route is selected, then the available

fares are the followmg three: Saver, Semiflex and Flex [Com' 0 ] ”:UOU EE English + Flight Selection Availability and Pricing Passengers Details and Payment Booking Information

wish to view a quick description of the fare rules, click on the respective

title. In order to select the desired flight and fare, click on the circle box From: Athens v Adults:

next to the fare (Com. 9 ) and click “Continue” to continue (Com. 0 ). To: Thessaloniki v Children: (6-12 years)
If there is no availability on a fare, then a dash will indicate that you cannot Depart: 12 v [ June ¥ (2-5 years)
book that fare (Com. 0 ). Finally, you can check the availability on the Return; v v Infants: (under 2 years)

previous and next day, by clicking on the relevant buttons (Com. 9 ). Cabin:

Flight and fare options

Select your preferred flight and fare combination below and dick "Continue™
All prices are per adult and exdude taxes, airport charges and service fee.

Flights & Fares +/- 3 day lowest fares Q

Select a flight, Athens - Thessaloniki ¢ ¢ i

SISO o Lo 1 1 R Saver SemiFlec Bex .. Departure

A351p  Athens __ Fr,121un 07:00 . e_'@ O SiEE TheEin

8232 Thessaloniki 07:55 EUR 48,00 EUR 100, Friday 12 June 2009, 07:00, Flight A3510

A3igg  Athens . Fri,123un 07:20 (d) O O i:::llt x EUR 48,00 EP; 48|n‘0|10n
Thessalanid 08:13 EUR 33.00 EUR 48.00 EUR 100.00 (without taxes and charges)

A3y Afhens = Tl L i @) ) Taxes & Charges EUR 29,48
Thessaloniki 09:45 EUR 48,00 EUR 100,

Service fee EUR. &,00
a3t Athens  Fri,122un 09:45 (&) O O '
= Thessabnki 10:40 EUR 33,00 [EUR48,00  EUR 100,00

Total Price EUR 83,48
A3112 Athens . Fri,121un 13:50 @ O O (all inclusive)
=== Thessaloniki 14:45 EUR 33, EUR 48,00 EUR 100,
aaigs  Athens _ Fri,122un 14:30 . . &
= Thessalonki 15:20 EUR 119,00

5 Next day

3
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N E S

Marketing Cabins (International Economy)
o~
If an international economy route is selected (Com. o ), then the available N AEGEAN

fare rules are the following three: «Saver», «Semiflex» and «Flex>»

[Com. 9 ] In order to book the desired fare you have to follow the B English ~ Flight Selection Availability and P g Passengers Details and Payment Booking Information

procedure described in page 9.

From: Athens v Adults:

To: Larnaca Children: (6-12 years)

Depart: 12 |+ || June v (2-5 years)

ollo|al| =
S | 3

Return: e {under 2 years)

Flight and fare options

Select your preferred flight and fare combination below and dick "Continue™
All prices are per adult and exdude taxes, airport charges and service fee.

Cabin:

Flights & Fares +/- 3 day lowest fares 9
-
Select a flight, Athens - Larnaca ¢ $
_ Flight From/To Via = Tme ST Semiflex Fex Departure
asapg  Athens . Fri, 12 Jun 05:50 ® O ® Athens - Larnaca ;
A e 07:30 EUR 41,00 EUR 70, EUR 153,00 Friday 12 June 2009, 05:50, Flight A3300
A3904 Athens . Fri, 12 Jun 14:10 O O O .]I'.:ttrllt x EUR 41,00 EIUJTI 1];?30
- Larnaca 15:50
EUR 57.00 EUR 70.00 EUR 153,00 Foirert s T TS
azaps  Athens — R Ll — ) ) Tawes & Charges EUR 32,45
Larnaca 21:00 EUR 83, EUR 153,00
Service fee EUR 6,00
azaos  Athens . Fri, 12 Jun 22:20 O O "
= == L EUR 41,00 EUR 70,00 EUR 153,00
Total Price EUR 79,45
Nexi day (lingusie)

SITA E-Commerce & Copyright SITA Advanced Travel Solutions Lid 2000-2008 Guidelines | Fare Rules | Security detsils and privacy policy | Terms & Conditions e

[
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Marketing Cabins (International/Domestic Business)

If an international/domestic business route is selected (Com. 0 ), then
the available fare rule is the “Business” one (Com. 9 ). In order to book
that fare you have to follow exactly the same procedure, as mentioned on
page 9

=5 AEGEAN

Passengers Details and Payment

Booking Information

B English v Flight Selection Availabifity and Pricin

Adults:

Children: (6-12 years)

From: Athens

To: Lamaca

Depart: 12 |» || June 4
Return; e

Cabin: Business ¥ |-

(2-5 years)

o|o|a
L | | S

ﬂnts:

{under 2 years)

Flight and fare options

Select your preferred flight and fare combination below and dick "Continue™
All prices are per adult and exdude taxes, airport charges and service fee.

Flights & Fares +/- 3 day lowest fares

[
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Select a flight, Athens - Larnaca

Flight From/To Via Time Business Departure
azsgp  Athens Fri, 12 Jun 05:50 ® Athens - Larnaca
A3000 | aa - 07:30 EUR 101,00 Friday 12 June 2009, 05:50, Flight A3300
agen  Athens . Fri, 12 Jun 14:10 O udullt x EUR 131,00 ELR 191,00
— Larnaca 15:50 EUR 191,00 ns Bl il
{without taxes and charges)
asags  Athens — T e L ) Taxes & Charges EUR 32,45
Larnaca 21:00 EUR 191,00
Service fee EUR 8,00
Athens Fri, 12 Jun 22:20 O
A3908 =
B Larnaca 23:55 EUR 191.00
Total Price EUR 229,45
TR T (o o)
SITA E-Commerce & Copyright SITA Advanced Travel Solutions Ltd 2000-2008 Guidelines | Fare Rules | Security detsils and privacy policy | Terms & Conditions e
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Marketing Cabins (Domestic Flights) @ﬁckerll Fare Rules

If you click on any domestic Marketing Cabin, then a table with the

| | | | . . Semifle: Busi
respective fare attributes will come into sight. o - -
Changes (date fight, rerouting) _ 15.00
No-Show fee “ﬂt‘

Chid (2-12) discount

Infant (0-2) discount

Separate check-n counter*
Priority in baggage handiing®
Access to Aegean Club Lounges®
1day free car rental with Hertz
Car rental discounts with Hertz
Round trip check in®

Advanced seat selection®
Baggage allowance (kg)?

Miles & Bonus accrual

‘.' member
IATA

era® @ it oms

[ J
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Marketing Cabins (International Flights) o
| . . | Oticket Fare Rules

If you click on any international Marketing Cabin, then a table with the

respective fare attributes will come into sight. Attributes saver Semiflex

Changes (date/flight, rerouting)

Refund?

No-Show fee

Child (2-12) discount

Infant (0-2) discount

Separate check-in counter®

Priority in baggage handling®

Access to Aegean Club Lounges®

Round trip chedk in”

Advanced seat selection®

Baggage alowance (kg)®

Miles &Bonus accrual

1
pl
2
3
4
5
€

B e
A
2

IATA  €raQ® (@ %8 0mms

T.

[ J
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== AEGEAN

N E S

On the right side of the screen you can view the pricing panel (Com. 0 ). The SH= English |~ Flight Selection Passengers Details and Payment Booking Information
pricing panel shows the fare, the taxes and the total price (all inclusive] of the

tickets per passenger type. The values are changing as the selection of fare on Frem: Athens v Aldts:

the leftis changing To: Kavala - Children: (6-12 years)
Depart: 9 & |July (2-5 years)
Return: 16 & | July v Infants: {under 2 years)

Cabin: Economy (v

Flight and fare options

Select your preferred flight and fare combination below and dick "Continue™
All prices are per adult and exdude taxes, airport charges and service fee.

Flights & Fares +/- 3 day lowest fares

Select a flight for your outbound journey, Athens - Kavala

_Flight From/To Via R SRV Semiflex Flex Departure
asise  Athens . Thu09 10:30 ® C O CIEs-EEY _
Kavala 11:25 EUR 33,00 EUR 48,00 EUR 94,00 Thursday 09 July 2009, 10:30, Flight A3154
= 1Adult x EUR 33,00 EUR 33,00
Hext day 1Child 6-12 years x ELR 33,00 EUR 33,00
1Chid 2-5 years x EUR 33,00 EUR 33,00
1Infants under 2 years x ELR 4,00 EUR 4,00
Total EUR 103,00
Select a flight for your inbound journey, Kavala - Athens (without taxes and charges)
Return
| Goi Fowim E ] T2 e Sae S Elec. Kavala - Athens
-_— Kavala . Thu, 16 Jul 11:55 ® » * Thursday 16 July 2009, 11:55, Flight A3155
Athens 12:50 EUR 32,00 EUR 48,00 EUR 94,00 |1Adult x EUR 33,00 EUR 33,00
1Child 6-12 years x EUR 33,00 EUR 33,00
Next day 1Child 2-5 years x EUR 33,00 EUR 33,00
1Infants under 2 years x ELUR 4,00 EUR 4,00
Total EUR 103,00
({without taxes and charges)
Taxes & Charges EUR 115,44
Service fee EUR 18,00
fotrees cuR 3394
| ——— W]

[
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N E S

If you click on the flight number you can view all the flight details. In order
to return to the previous menu, click “Back” (Com. 0 ).

[
e I'lee'l' Web Agents Handout Manual

=5 AEGEAN

S English  ~ Flight Selection Availability and Pricing Passengers Details and Payment Booking Information

Flight details

Review the flight details, then dlick 'Back':

Flight: Aegean nirlin_es A3617
Fram:  Paris - Charles De Gaulle
To! Athens

Tumber of staps: i}

Depart: Tue, 17 Mar, 13:40
Arrive: Wed, 18 Mar, 00:05
sircraft: Airbus A321

Meal: Provided

1

SITA E-Commerce © Copyright SITA Advanced Travel Solutions Ltd 2000-2008 Guidelines | Fare Rules | Security details and privacy policy | Terms & Conditions e —
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N E S

In case that the flight is operated by a partner airline, then next to the flight
number the symbol (!) will appear (Com. @) ).

A
—+~AEGEAN

Passengers Details and Payment Booking Information

From: Athens he Adults:

To: Frankfurt L Children: (6-12 years)
Depart: 9 |w|July b (2-5 years)
Return: v 4 Infants: {under 2 years)

Flight and fare options

Select your preferred flight and fare combination below and dick "Continue™.
All prices are per adult and exdude taxes, airport charges and service fee,

Flights & Fares +/- 3 day lowest fares

Select a flight, Athens - Frankfurt

 Fight  From/To Via Time Saver Semiflex | Elex Departure
Athens Thu, 093Ul 06:05 O GRS =FR LA
A31835 ()  Cotkfurt - ! 08:05 - - EUR 260,00 | Tursday 03 July 2009, 11:30, Flight A3832
eE Athens ~ Thu,090ul 11:30 ® O O :&:}It x EUR 41,00 E’; Ti:?n
feankixt 1325 EUR 41,00 EUR 71,00 EUR 260.00 (without taxes and charges)
Athens Thu, 09 Jul 13:50
A3112 Thessaloniki ! 14:45 . O * Taxes & Charges ELR 32,02
A3530 Thessaloniki . Thu, 09 Jul 15:30 EUR 122,00 EUR 268.00 |coryice fee ELR 6,00
— Frankfurt 17:10
A31g31 () Athens = TniEml XA — o O Total Price EUR 79,02
Frankfurt 16:00 EUR 133,00 EUR 260,00 (llindusive)
pswss( Athens _ Thu,093ul 18:35 . Q O
= Frankfurt 20:35 EUR 133,00 EUR 260,00

(1) Indicates a flight operated by a partner airline

[
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== AEGEAN

N E S

If you click on the flight number that is operated by a partner airline you
can view the flight details as well as the operating carrier (Com. 0 ).In
order to return to the previous menu, click “Back” (Com. ).

[
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B English Flight Selection Availability and Pricing Passengers Details and Payment Booking Information

Flight details

Review the flight details, then dick 'Back’:

Aegean Airlines A31835

Flight:
0—> Operated by: Lufthansa

From: Athens

To: Frankfurt

Mumber of stops: 1]

Depart: Thu, 09 Jul, 06:05
Arrive: Thu, 09 Jul, 08:05
Aircraft: Airbus A321
Meal: Provided

SITA E-Commerce © Copyright SITA Advanced Travel Solutions Ltd 2000-2008 Guidelines | Fare Rules | Security detsils and privacy policy | Terms & Conditions P
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If you click on the price you can view the fare code (i.e. M1A3) (Com. §))
In order to return to the previous menu, click “Back” (Com. 9 ).

[
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ElE English  ~ Flight Selection Availability and Pricing

Passengers Details and Payment Booking Information

Flight rules and restrictions

Review the rules and restrictions that apply to your flight, then dick 'Back:

Fare restrictions

From: Athens
Operator: Aegean Airlines
Fare code: M1A3

SITA E-Commerce & Copyright SITA Advanced Travel Solutions Ltd 2000-2008 Guidelines | Fare Rules | Security details and privacy policy | Terms & Conditions FrrEIL TR TS




== AEGEAN

N E S

Moreover, if you click on the +/- 3 day lowest fares tab (Com. €)) ), you can
observe the lowest available fare of the selected date, as well as 3 days
prior and 3 days after the selected date. To continue, click on the
“Continue” tab (Com. 9 ). If you want to make a new search, click on the
“New search” button(Com. €) ).

[
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=5 AEGEAN

EE English v Flight Selection Availability and Pricing
b

From: Athens Adults:

To: Thessaloniki hd Children:
Depart: 16 [» | July hd
Return: 23 | July b Infants:

Cabin: Economy %

Select your preferred travel dates below and dick "Continue™

The fare shown is the cheapest available on that day, rounded to the nearest whole number.
All prices are per adult, rounded to the nearest whole number, and exdude taxes.

Flights & Fares

Select a date for your outbound journey, Athens - Thessaloniki

Sun Mon Tue Wed Thu Fri
O O O ® (2]
13 Jul 14 Jul 15 Jul 16 Jul 17 Jul
EUR19 EUR 19 EUR19 EUR 19 EUR19
o
19 Jul
EUR19
Select a date for your inbound journey, Thessaloniki - Athens
sun Mon Tue Wed Thu Fri
O O O ® O
20 Jul 21 Jul 22 Jul 23 Jul 24 2ul
EUR33 EUR33 EUR33 EUR 33 EUR 33
@]
25 Jul
EUR33

New search

Passengers Details and Payment

(6-12 years)
(2-5 years)

(under 2 years)

Date and fare options

sat
o

18 Jul
EUR 19

Sat

25 Jul
EUR 33

+/- 3 day lowest fares <—o

Booking Information

Departure
Athens - Thessaloniki
Thursday 16 July 2003

1Adult x EUR 19,00
Total
{without taxes and charges)

Return
Thessaloniki - Athens
Thursday 23 July 2009

1Adult x EUR 33,00
Total
{without taxes and charges)

Taxes & Charges

Service fee

Total Price
(all inclusive)

EUR. 19,00
EUR 19,00

EUR. 33,00
EUR 33,00

EUR 44,48

EUR 6,00

EUR 102,48




== AEGEAN

N E S

Once you have selected theedesired flights (Com. @) then click on the
“Continue" button (Com. ) to continue to step 3 of the eticket. P
—+~~AEGEAN

z . English + Flight Selection Availability and Pricing Passengers Details and Payment Booking Information

From: Athens v Adults:

To: Larnaca - Children: (6-12 years)
Depart: 11 » | June v (2-5 years)
Return: " v Infants: {under 2 years)

Flight and fare options

Select your preferred fight and fare combination below and dick "Continue™
All prices are per adult and exclude taxes, airport charges and service fee.

Flights & Fares +/- 3 day lowest fares

Select a flight, Athens - Larnaca

| GoE oy . e A e Departure
Athens Thu, 113un 05:50 Athens - Larnaca
A3900 e - 07:30 EUR 191,00 Thursday 11 June 2009, 05:50, Flight 43300
Athens Thu, 11 Jun 14:10 (&) el B L =13 LT
A3804 o - 15:50 LT Total EUR 191,00
({without taxes and charges)
azops  Athens — Thu, 11 Jun Ll O Taxes & Charges EUR 32,45
Larnaca 21:00 EUR 191,00
Service fee EUR &,00
azans  Athens . Thu, 11 Jun 22:20 O
— Larnaca 23:55 EUR 191,00
Total Price EUR 229,45
Previous oy Jiextday (linchsve)

2

SITA E-Commerce & Copyright SITA Advanced Travel Solutions Ld 2000-2008 Guidelines | Fare Rules | Security detsils and privacy policy | Terms & Conditions About S50 Certificates
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Step 3: “Passenger Details & Payment”

%ﬁm . Hight Selection

On the top of the page you can view the flights selected during step 1 as
well as the total cost chosen in step 2 (Com. o ).

Availability and Pricing Passengers Details and Payment Booking Information

In step 3 you have to enter the Passenger and Payment Details, only in latin P the Passenger Deta i ati ch (ick Cortinue! o mak the booki

characters. The fields that you have to fill in are the following: Title, First mx::;m,mmmwmmmu,am B

Name, Last Name, Seat preference (aisle or window), Meal preference oo v w23, D010, Pt 2510, Eearory — <_o

(Vegetarian Meal] as well as the Frequent Flyer card number and provider Traveler details (Adult)

(Com. 9 ). In the case that children or infants are traveling, then you have ':': [“' =

to enter their birth date. Mandatory fields are marked with an asterisk — e
*Lask name: |

[Com. 9 ] Requests: | —tio seat preference— | [ —No meal preference— |
Frequant Flyer Card: [ ||

Moreover, you have to enter a telephone number and an email address Contact details

com‘ X *Telephone Number: I

[ o] *E-Mal Address: | o

. . . . ck this ar your number For M5 confirmation: [ <—e
If you want to receive an SMS confirmation of the booking, then click on the :::;L:“::“ Yo e e e ot
relevant box and enter the mobile number (Com. @) ). Pt methedtyper || Selact paymenttype =

| Continue |
* denctes mandatory fields
Verifiedby MasterCard.
VISA

SITA E-Conmerce @ Copyright STTA Advanced Travel Sehations Lid 2000-2008 Guidahnas | Fare Rules | Secusdy detals and privacy pebiey | Terms & Condidions Abtt S5L Cartibeatas
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Finally, in the “Payment Details” field (Com. €)) ), you choose the payment
method, either in cash or with a credit card. No matter what payment you
choose, the issued tickets will be included in the BSP 15 days liquidation
and will be dispatched in the same way that tickets are issued from the
reservation systems (GDS'S).

* Payment Method: Cash (Com. @) )

If cash is the desired payment method, choose the corresponding field,
check the box to confirm that you read and accept Aegean Airlines Terms
and Conditions and then click on the button “Continue” (Com. e ). Then,
the system will proceed in the issuance of the ticket(s) based on the data
selected in all the previous steps.

[
e I'lee'l' Web Agents Handout Manual

-
Et=Engish 7| Flight Selection

Availability and Pricing Passengers Details and Payment

ger and Payment Details

Flzase enker the Passenger and Payment Detailz in latin ch Click 'Continue” ke the boak
Flight Details

Athens to Thessalonlk, Thu, 13 Aug, 07:00, Flight A3510, Econonry EUR 62,48
Thessalonii to Atherss, Thu, 20 Aug, D6:10, Flight 43101, Econory !
Totel amount to be paid: EUR 62,98
Traveler details (Adult)

Titda: b "I

*Last name: |

Requests: | —Mo seat preference— x| [—tMo meal preference— x|
Froquant Flyer Card: I =

Contact dekails

*Telephane humber:

“E-tiad Address: [

Check this boo to enter your mobile number for SMS confirmation: r

o—>wrmm details
Payment method bype: ISe1ecl payment type =

yp

* denotes mandatary fields
Verifiedby MasterCard
VISA

SITA E-Commerce @ Copyright SITA Advanced Travel Sehutions Lid 2000-200¢

Guidelinaz | Fare Rubes | Securty detads and privacy policy | Term & Condliors

Booking Information

Abowt S5L Cernbaaies
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* Payment Method: Credit Card (Com. @) )

If a credit card is used as a payment method then choose the
corresponding field. Then, fill in the credit card information as shown
below:

« Card Type (mandatory field) (Com. @) )

Please choose from the drop down menu the credit card type (Master Card,
Visa, American Express and Diners Club).

« Card Number (mandatory field) (Com. €) )

* CWV2 (mandatory field) (Com. @) )

The CVV number is the last three numbers on the signature strip on the back
of the credit card. The verification number for American Express cards is
the four digit code above and to the right of the main credit card number
on the front of the credit card.

« Card Holder Name mandatory field) (Com. @)

Enter the name exactly as it appears on the credit card.

« Expiry Date (Month/Year) (mandatory field) (Com. @ )
Please choose the dates from the respective drop down menu.

[
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5‘& English - Aight Selection Availability and Pricing Passengers Details and Payment Booking Information

Passenger and Payment Details

Please eriter the Passanger and Payment Detads in latin characters. Clck Continue’ to make the booking.
Flight Details

100, Flight Econony
. 06:10), Flight 43101, Economy LR 62,40
Total amount to be paid: EUR 82,45

Requests: | —Mo seatpreference— j | —Mo meal preference— d
Frequent Fiyer Card: | =

Contact details

*Telephone Number:

M Aiddress: |

Check this box ko enter your moblle rumber for SMS confirmation: T/
Payment details

Payment method type: | Cradit card vI <—o

Payment details

*Card typa: I—Selaapm\tidsr— - ‘_9

Kmmmm [ <_€’
e - o<—°

* denotes mandatory Fields
Verifiedby MasterCard.
VISA
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If you click on the “continue” button, then your credit card data are
transmitted using the secure (encrypted) HTTP protocol according to the
current SSL standard to Winbank. Then, Winbank verifies the credit card
numbers to ensure they are genuine, checks whether the card is stolen or
not and finally ensures that there is a sufficient amount left on the credit
card in order to charge the relevant amount of the tickets.

Once the credit card numbers are valid, the system will proceed to the

issuance of the tickets, based on the data inserted on all the previous steps.

[
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Your flight request is being processed

Please wait s @ ®

Save time!

Print your boarding card

at home!

wob check-in
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Step 4: Booking Confirmation

In this last step you can review all the booking information of the electronic
tickets issued (Com. @) ).

¢ Reservation Code (PNR)

—+~~AEGEAN
EE{Engich =) Fiight Selection Availability and Pricing

AEGEAN AIRLINES e-ticket. <—o

gers Details and Pay

° Reservation Code: SMNDL
Passengers (number per passenger type] e— A1
E-Tickets: MR Passenger First 3002400147390
* E-ticket(s) (passenger's name and relevant ticket number 9—>"le“¢¢ 0
Total Price (Incl tases/charges): EUR 62,48
« Transaction Code (Com. @) Departing fnfo ~ o
Flight Number: A3510 - ATHISKG
. . Departure {local time}: Athens Th, 13 Aug, 07:00
This code appears when a credit card was used as a payment method and auvival (local time: Thessalarik Tha, 13 Aug, 07:55
refers to the related transaction code with the bank. fravelCass Foneant €9
m....m<_°
« Total Cost (all inclusive, with taxes/charges) (Com. €) ) Flight Number: A3101 - SKGIATH
Departure (local time): Thessaloniki Thu, 20 Aug, 06:10
Arrival (local time): Athens Th, 20/Aug, O7:50
H H : H Travel Class: Econceny (LI}
« Depart/Return info (Flight number, local departure/arrival time, class)
[com_ o] Agent Details
Company Mame: Greek Q8 Test
IATA No: 87654322
Address, City, PostCode: Main Streek Athens, NONE
Area, Country: South Side, Gresce

Booking Information

Please prink this page or Mte domthe Reservation Code and the E-Tickat number(s).
In order for ) to b For travel, it is to present,
during check-in time, either Panﬂnrk or Identification Card.

| Start Again |
Book now - Save more!
Sam:l-lIluln:lMocumrkmmradwauhowmoo!!29 hm

Trés rate inchudes Unimied km, Collision Damage Waiver (COW),
MM service r.hugeondux mmms,um |

[
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* Agent Details (Com. €)) ) == AEGEAN

A confirmation of your reservation will be sent, both to your agency email AEGEAN AIRLINES e-ticket.
listed on our database, as well as to the address that you might have
inserted on Step 3. Reservation Cade: sunBo
Passengers: Adult: 1
E-Tickets: Mr Passenger First 3902400147389
Transaction Code:
Total Price (Incl taxes/charges): EUR 82,48
Departing Info
Flight Number: AIEA0 - ATHISKG
Deparwre (local time): Athens Thu, 16.Jul, 07:00
Arrival {local time): Thessalonild Thu, 16 Jul, 07:55
Travel Class: Economy (U)
Return Info
Flight Number: A3101 - SKGIATH
Departure (local time): Thessaloniki Thu, 23 Jul, 06:10
Arrival (local time): Athens Thu, 23 Jul, 07:50
Travel Class: Economy (U}
Agent Details <—‘.
Company Name: Greek QA Test
1ATA No: Bres4322
Address, City, PostCode: Main Streek Athens, NONE
Area, Country: South Side. Greece

Plaase print this page or wiite down the Resenation Code and the E-Ticket number{s)
In order for passengeris) to be accepted for travel, it is requested to present,

[
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